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IN THE SKY,

WE OFFER A UNIQUE EXPERIENCE

. 00963 11 224 40 86
& WWW.CHAMWINGS.COM
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OPEN 2025

LUXURY, CONTEMPORARY, A NWE ERA OF HOSPITALITY

Prime location in the heart of Damascus and
Business districts, and close to main touristic
attractions. Historical hotel since 1950, the first
hotel in Syria. That was classified as a Five — Star
hotel. Newly renovated with state of the art design
Managed by International Operator,

Flamingo Hospitality Management.

& Www.royal-semiramis.com
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Cham Wings Network

AMASCUS INTERNATIONAL AIRPORT

Domestic Destinations: = |nternational Destinations:

the needs of our passengers.

o Aleppo ® Kuwait o Erbil e Abu Dhabi
o Lattakia ® Yerevan e Basra e Karachi
© Qamishli e Muscat o Najaf e Benghazi
e Sharjah e Baghdad o Khartoum
e Moscow e Beirut
EPPO INTERNATIONAL AIRPORT
ot Domestic Destinations: —— |nternational Destinations:
Lattakia
e Damascus e Kuwait e Yerevan e Abu Dhabi
® Sharjah ® Beirut
TTAKIA INTERNATIONAL AIRPORT
International Destinations:
® Sharjah
INDIRECT INTERNATIONAL DESTINATION
e Riyadh e Jeddah e Gaziantep
e Medina ® Dammam e Doha
e Bahrain e Frankfurt o Kuala Lumpur

We always aspire to operate to more countries to meet

| 9 Direct Destinations 9 Indirect Destinations
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WE STRIVE TO MAKE

. 00963 11 224 40 86

EVERY FLIGHT MEMORABLE

WWW.CHAMWINGS.COM

Q BC19,Nauchnyi proezd
Acrow 9

= svo@chamwings.com = dmbgw@chamwing.com

/ [Mon-Fri] 17:00 - 09:00

KEEP IN TOUCH

CUSTOMER CARE

For any inquiries, assistance, or feedback, our dedicated customer care team is available to assist

you. Please reach us at:

[Sat-Thu] 09:00 - 24:00 cs@chamwings.com

(@) on-92m

SALES OFFICES

Visit our sales offices at the following locations for bookings or any changes to your flight.

o\

Damascus

o

¢ Aleppo o Damascus

il Cham Wings Airlines i Cham Wings Airlines il Cham Wings Airlines

0 00963-21-2116855 < 00963-11-5400714 0 0096311-8842222

Q Sheraton Hotel ° iamaicus International Q Masa Plaza Mall in Al-Midan
Irport

= cs@chamwings.com = cs@chamwings.com

cs@chamwings.com

09:00 -17:00 [San-Thu] G5 M:00-21:00 [Sun-Thul,

24 hours /7 Days

Weekend: Fri - Sat. Weekend: Fri - Sat.

&

_ N
N NV~

GENERAL SALES AGENTS

"N O N

/‘; Damascus \
il cham Wings Airlines
0 o0963-11-801
Q Fardos Street - Damascus -
Syria

B cs@chamwings.com

() 09:00 -17:00 [Sat-Thu]

— ———

Learn about our network of General Sales Agents covering several regions to provide the best services

and meet your needs.

e N /G Al Najaf \\ ,/ WA
( | 2 ¢ Lattakia
G Moscow il Cham Wings - Al Najaf ‘1’ Baghdad 1
il Charter Green Light Moscow 0 00964-7810615819 il Cham Wings il cham Wings
0 007-4951818247 © Saad Muthana street - U 00964-7707962651 [ 00963-41-465246
[J 007-9650909452 0 00964-7905143434

opposite the Bank of Babel @ Saadoon Street
= nifgsa@chamwings.com = info@chamwings-ig.com
= Sales@chamwings-ig.com
() [Sat-Thu] 16:00/18:00 - 09:00 @ [Sat-Thu] 09:00 - 1530

\\ 23:00 - [Sat-Thu] / \\ J \_

Q 8 March street
4 |tksales@chamwings.com
() 17:00 - 10:00

\ //G Qamishli
il cham Wings
] 00963-52-426782
[ 00963-52-447654

= bmakko@chamwings.com
) 20:00 -17:00 /14:00 - 09:00

A

N~ N .

( € Muscat \
il Cham Wings
[ 0096896345222

(e \\ (e
¢ Karachi ¢ Dubai
il Quantum Aviation (Pvt) Ltd
] 0092-21-34527687

Q Muscat - Business Centre ] 00922-34-32330508
AlKhuwair St. 6th floor - office Q 42-C Dr. Mahmood Husain

603 Road, Block-6, PECHS
Karachi - Pakistan.

il Fly & More Travel
[J 0097-42222777
Q Office 110, Zeenah Bldg, Port

Saeed, Dubai, UAE
= info@flyandmore.com
(@ [Mon-Sat] 10:00- 18:00

B Mctstation@chamwings.com
& 09:00-21:00 [Sun-Thu]

= =
N

= info@quantumaviation.aero
( 18:00 -10:00 [Mon-Sat]

— ——

,/ \\ 7 o \\ /2, Khartoum \\
d Beirut ¢y Yerevan il Sabra 2 Tours
il Dream Route il Wings Tour a
[J 00961-81710701 J 0037411202015 0 00249-185746859
© Hadath - Galerie Semaan - Q Mashtots 16- khorenatsi Mu Ste 2 ,2ND floor Sudan Air

Building formerly, Intrsection
of MC nimir st & baladia St.

corner
Ground floor

= wingstourarm@gmail.com

(910:00 -18:00 [Mon-Fri]

dreamroute sarl@gmail.com = krt_gsa@chamwings.com

09:00 -16:30 [Sun-Thu]

[Mon- Fri] 09:00-16:00

e —
Lebanon

o

N

(€& Kuwait \\

il Malek Travel & Tourism

(]

00965-22444434
Algublah, Ali Salem Street, Al

Bassam Building, next to the

©

Fire Service Directorate.

kwi_gsa@chamwings.com

]

operations@malektravel.com
[Sat-Thu] 08:30 - 21:00 )
o A

NG

D |

7
/G Erbil

illl Zozik Aviation

[J 00964-7501000405

© Gullan street, English village
road, behind Costa Rica cafe

B chamwings@zozik-air.net

[Sat-Thu] 09:00 -16:00

Q Hai Al Gharbi- Alraees street




Did you ever ask yourself about Aircraft Ground Servicing

Equipment

Aircraft Ground Servicing Equipment (GSE) refers to the various specialized toolsand machinery
used to maintain and service aircraft while they are on the ground. These tools play a vital
role in ensuring that aircraft are ready for their next flight, performing tasks such as refueling,
maintenance, and providing air conditioning or power. GSE helps in reducing downtime and
ensuring the safety and efficiency of the operations.

Types of Aircraft Ground Servicing Equipment:

1.Tugs and Towbars: Aircraft tugs are powerful
vehicles used to tow aircraft on the ground.
They are designed to safely move an aircraft
fromthegatetotherunwayortomaintenance
areas. Towbars are attached to the aircraft to
connect it to the tug.

2. Aircraft Refueling Equipment: This includes
fuel trucks, fuel hydrants, and fueling systems

that are used to safely refuel aircraft before
departure. It is essential for the equipment
to be precise and leak-proof to ensure safety
during the refueling process.

3.Ground Power Units (GPUs): GPUs supply
electrical power to aircraft when they are
on the ground and are not using their own
engines. This allows aircraft to run essential

systems like lights, air conditioning, and
communication equipment while on the
ground.

4 Air Start Units: These units are used to start
an aircraft's engines on the ground. They
provide the necessary air pressure to turn the
engines and ensure a smooth startup before
takeoff.

5Air Conditioning Units: Ground air
conditioning units are used to provide cool air
to the aircraft while it is on the ground. This
helps to maintain a comfortable environment
inside the aircraft for the crew and passengers
before departure.

6.CargoHandling Equipment:Thisequipment
includes conveyor belts, cargo loaders, and
other tools used to load and unload cargo
from the aircraft. These tools help reduce
the turnaround time for aircraft, increasing

operational efficiency.

Importance of Ground Servicing
Equipment:

Safety: GSE ensures that aircraft are
serviced without any safety hazards, reducing
the chances of accidents during ground
operations.

Efficiency: Proper GSE reduces
turnaround time, allowing aircraft to be ready
for their next flight quickly.

Cost-effectiveness: By reducing
downtime and minimizing the risk of damage
to the aircraft, GSE helps airlines cut costs
associated with maintenance and repairs.

Conclusion

Aircraft Ground Servicing Equipment plays
a critical role in ensuring smooth and safe
ground operations for airlines and airports.
By using the right equipment, airlines can
increase their operational efficiency and
reduce risks associated with aircraft ground
handling.



Kuwait Towers, a Symbol of
Civilization and Creativity

Kuwait has many modern landmarks
that reflect its growth and development.
Kuwait Towers are a symbol of civilization
of the country, and one of its most famous
tourist attractions. The three towers provide
wonderful panoramic views of the city and
the Arabian Gulf

Beit Al Sadu

Have you ever visited Kuwait? If you have
visited it, then you certainly know what Beit Al
Sadu hasinstore foryou. This museum reflects
the Kuwaiti Bedouin heritage by displaying
traditional textile arts and handmade carpet
industry.

Heritage City

Are you a fan of popular customs and
tradition?

This is your perfect opportunity to discover
Kuwait within the Heritage City in Salmiya
area. It is a tourist destination that simulates
the old life in Kuwait with its popular markets
and traditional buildings.

Mubarakiya Market

One of the oldest markets in Kuwait, where
visitors can enjoy shopping in a heritage
atmosphere. They can buy local products and
souvenirs.
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Spend the most exciting times on
the beaches and in the islands

Kuwait is famous for its beautiful coasts, and
its touristic islands that provide a relaxing
and adventurous experience. Messilah Beach,
one of the most beautiful beaches in Kuwait,
comes to provide a wonderful atmosphere for
families and water sports. As for Failaka Island,
it is a historical island that combines nature
and heritage. And it includes archaeological
sites dating back to Dilmun civilization.

You can also visit Kubbar Island, which is an
ideal destination for diving and swimming
enthusiast. And it is characterized by its clear
water and beautiful coral reefs.

Recreational tourism in Kuwait

Kuwait is famous for the diversity of its
recreational places for families, youth and
even for children. You can visit the Great
Martyr's Park which includes green spaces,
artificial lakes, and cultural museums. You
can go to the Aqua Park, a water park that
provides an enjoyable experience for families
in summer.

And never forget the zoo, which includes
many rare animals and birds. You can also visit
KidZania, the entertainment and educational
city for children. Sky Zone, Bounce and
Gravity are its counterparts. They contain
places dedicated to free jumping and fun
kinesthetic activities

=
Kuwaiti cuisine... A unique taste
experience

A visit to Kuwait will be imperfect without
tasting traditional dishes that reflect its
ancient heritage. Among the most famous
Kuwaiti dishes are Majboos, which is a rice
dish cooked with meat or chicken, it is special
out of its rich spicy flavor. Harees is also
one of the most famous traditional dishes,
prepared from mashed wheat and meat.
And it is usually served on special occasions.
Finally, Kunafa and Lugaimat are served on
particular occasions and holidays.

Kuwait is a great destination for shopaholics,
as it includes many luxury malls and modern
markets such as the Avenues Mall. It is the
largest shopping mall in Kuwait, and one of
the largest mallsin the Middle East. It includes
international stores, upscale restaurants, and
entertainment places.

The mall is 360 square meters, and it is
considered a luxurious shopping center
with its unique architectural design. And it
includes the finest international brands.
As for beach seating lovers, Marina Mall that
overlooks the sea is the best place. It brings
together both shopping and stunning sea
views restaurants.
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Get to Know the Historical and
Heritage Landmarks

Despite its modern development, Kuwait
preserves its heritage attractions that reflect
its ancient history, allowing visitors to discover
Kuwait closely.

Seif Palace

It is one of the most important historical
landmarks in Kuwait, dating back to the
late nineteenth century. It reflects Islamic
architecture with its unique design and
golden  ornamentation.
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The Moment of Arriving in Mecca after Years of Deprivation

The people of the Levant have always
dreamed of this moment for years. They were
watching pilgrims from all over the world for
long years, while their Syrian caravans were
absent, bound by the shackles of prohibition
and oppression.

How many times sheikhs sat in mosques,
telling the youth about the "Damascus Hajj
Road" that was crossing the deserts. And how
Syrians used to bid farewell to the caravans
of pilgrims with tears and prayers, hoping

to meet soon in front of the Kaaba. But the
meeting was delayed, and tears dried up in
the eyes.

But today... all of that has become a memory.
Syria comes back ... and religion is returning
with its true meanings.

Damascus.. Reviving the Path to
God

Here is Damascus, which has always been the
city of faith and knowledge, reclaiming its
spiritual role. It is the city that opens its arms

to the world. It comes back asitwas hundreds
of years ago. It is the beacon of Islam where
religion is love and mercy. Syria is where the
call to prayer is the voice of peace, and where
scholars are not afraid to speak about justice
and freedom, because they believe that God
gives them religion to lighten their life and
get out of prisons of injustice.

The processions and the chants return in the
old alleys. The Syrian is no longer prevented
from his way to Mecca, he is no longer
forbidden to raise his hands and pray freely.

There is no longer fear that the Hajj journey
will turn into an accusation or punishment.
The return of Sham Hajj will not be merely a
restoration of a stolen right. It will be rather
an announcement that Syria is breathing
again. It also means that the walls that were
erected between its people and the world
have been collapsed and Sham Hajj caravans
will not stop again. It is not just a road that
reactivated. It is a homeland that regains
its spirit, and people trying to reconnect all
relations that were severed.



Today the caravans return, not on wagons
and camels as in ancient times, but with their
spirit, with the scents of musk and oud that
filled the markets before setting off. It comes
back with the voices of Takbir that echoed
in the alleys and ancient neighborhoods of
Damascus. It brings back the tears of mothers
praying for the safe return of their sons after
performing the rituals.




The Old City with its Stone Alleys
and Traditional Markets

One of the most important historical
landmarks on the Syrian coast, characterized
by its narrow alleys, stone walls, and ancient
buildings that reflect the features of the
Middle Ages.

You can buy many souvenirs in its traditional
markets where handicrafts and heritage
materials are sold. You may visit the Cathedral
of Virgin Mary, the National Museum and the
Crusader Castle.

Tables The Most Delicious Seafood
on the Syrian Coast

A trip to the Syrian coast wouldn't be
perfect without trying the local food. As
the restaurants of Latakia and Tartous offer
delicious dishes such as grilled fish with
Tartous sauce, Al-Sayadieh ‘"rice with fish
and special spices’, Syrian tabbouleh, grilled
Kebbeh and fresh seafood, such as shrimp
and oysters
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Lattakia ... The charming sea city

Starting from Lattakia, the pearl of the Syrian
coast, specifically from Lattakia Corniche and
its charming beaches.lt is the largest city on
the Syrian coast, known for its natural beauty
and distinctive view of the Mediterranean
Sea.

You can enjoy walking along Lattakia
Corniche, or spend exciting time on one of
its wonderful beaches, such as Wadi Qandil
Beach. It is famous for its clear water, soft
sand, and calm atmosphere. Or you can enjoy
the yellow sand beach which is suitable for
family gatherings. You can have fun with
water sports and diving, and discover the
marine life there .

As for nature lovers, the beaches of Ras Al-
Basit await you. There mountains meet the
sea in an outstanding and indescribable
scene.

pearl on the mountains of Lattakia

The splendor of the beaches will not be
sufficient for visitors of the Syrian coast.
Lattakia has many historical sites that reflect
the antiquity of the city, such as the Citadel
of Saladin Al-Ayyubi. It is the towering
architectural and historical masterpiece
which is located on a series of mountain
heights that overlook the deep valleys there.
This allows it to get amazing panoramic
views of the surrounding forests and the
Ugarit city. Ugarit represents an important
archaeological site. It is believed to be the
home of the oldest written alphabet in the
world as Ugarit was a prosperous kingdom
thousands of years ago.

An Adventure between Latakia and
Tartous

The Magic of Nature and Mountains
Fornlaq Forests and Kasab

On our way to Tartous, we pass through the
Fornlaqg Forests and the town of Kasab, which
is one of the most beautiful natural areas in
Syria. There you can enjoy hiking trips in the
dense forests, stroll in the mountainous village
of Kasab, and enjoy traditional food such as:
grilled pies and natural honey.you can also
visit the seven lakes, which is a wonderful
destination for camping and fishing

Tartous ... the Capital of History and
Spectacular Islands

Tartous combines between the spirit of the
sea and the beauty of heritage within its
famous island" Arwad". Arwad is the oldest,
most beautiful and ancientisland. Itisthe only
inhabited island in Syria. It is characterized
by its small port and narrow streets and can
be reached by small boats from the port of
Tartous.

Golden Sands

The ideal location for relaxation, practicing
various water sports, and enjoying the sunset
over the sea, where warm colors blend in the
horizon

You can try water skiing, jet skiing, diving and
discovering the deep sea.






Ecotourism and Adventures during
Eid

For adventure and nature lovers, some Arab
countries offer great options. And desert
safaris head the list. The desert of the United
Arab Emirates, Wadi Rum in the Hashemite
Kingdom of Jordan, and the Al-Ula Desert
in Saudi Arabia offer the most exciting
unexpected safari trips . Desert nature and
Bedouin traditions go hand in hand in these
safari trips.

Traditional Food on Eid Al-Adha

Traditional foods that reflect the culture
of each country make your Eid completely
special. As dishes vary from one country to
another, Saudi Kabsa and Mandi in Yemen,
grilled meats and kofta in the Levant,
Moroccan couscous and tagine, traditional
pies and pastries in Egypt and Tunisia. it's
worth mentioning, the similarity and diversity
of the sweets which are rich with nuts and
cream in all Arab countries. Maamoul pieces
shaped with a special mold, stuffed with
dates, pistachios or walnuts are at the top of
the list of these sweets.




Religious tourism during Eid al-
Adha

Eid al-Adha is closely associated with Al- Hajj
that renders Mecca and Medina the most
prominent religious destinations during
this period. Muslims visit these two cities to
perform Umrah rituals and pray in the Holy
Mosque and the Nabawi Mosque to enhance
the unique spiritual atmosphere.

In addition to the Two Holy Mosques, religious
tourism is flourishing in other Arab countries,
where tourists visit holy places such as: the
Umayyad Mosque in Damascus, Al-Hussein
Mosque in Cairo, Sultan Ahmed Mosque (Blue
Mosque), Aya Sophia Museum, Abu Ayyub Al-
Ansari Mosque in Istanbul and Al-Zaytouna
and Kairouan in Tunisia. In addition to visiting
Islamic museums and various mosques
around the world.

Family and Entertainment Tourism
during Eid Al-Adha

Many families look for tourist places that
provide an integrated entertainment
experience during Eid holiday. Dubai is the
city of endless fun as it offers amusement
events and special shopping experiences in
the major malls. Dubai is also decorated with
lights and fireworks. It is famous for its theater
shows and music performances. It also offers
special gifts for children in the competitions
of the amusement festivals. Never forget The
IMG, the largest indoor amusement park in
Dubai, as well as the amazing Aquaventure
water park in Atlantis the Palm.

Beach Tourism is the Joy of
Summer and Sea

With the rise of temperatures during Eid
al-Adha, many people prefer to spend
their vacation on the beaches. Some Arab
destinations provide a unique recreational
experience. Here, you can enjoy the beaches
of Sharm EI-Sheikh in Egypt, which have
always been distinguished by family marine
activities, turquoise waters and soft sand.
Sharm El-Sheikh also offers a wide range
of hotels, restaurants and cafes suitable for
families.

Or you can spend the most interesting times
on the Farasan Islands in Saudi Arabia. They
are well known for their breathtaking beauty
and ancient history. Being located on the Red
Sea they are very suitable for nature lovers,
recreation, diving and discovering wildlife.







We celebrate victory at " Watan

Victory" concert

The Opera House Theater in the capital
Damascus hosted Watan Victory concert.
It was held and sponsored by Cham Wings
Airlines in cooperation with Mubdi'un
Foundation.

Pride and belonging to great Syria were
combined together for hours. Was celebrated
during the concert. The concert was featured
in touching theatrical performances that
embodied Syria's suffering over the past
years. In addition to singing and musical
performances that restored the spirit of
victory to the audience.

This event was also held to be a chance to
have an artistic expression which reflects the
national resilience and the hope of people in
Syria for a brighter future.
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Ramadan is the month of goodness
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Cham Wings Airlines Services

Enjoy delicious meals and beverages on
board.

Economy Class

Sham Wings Airlines offers the most tasty
meal menus which are inspired by traditional
Levantine cuisine, in addition to various
delicious Middle Eastern dishes.

Business Class

Enjoy your time and have the opportunity
to taste the most delicious gourmet dishes,
exquisite appetizers, snacks and flavorous
sweets in our Business Class.

Hosting Charitable Iftar with the
Children of El Esaaf El Khaeri
Society in Damascus

Cham Wings Airlines organized Charitable
iftar for the children of El Esaaf El Khaeri
Society in Damascus . It was done in an
atmosphere filled with love and solidarity.
The iftar included distinguished Ramadan
activities and times full of fun and enjoyment.

Cham Wings Airlines is present at
ITB Berlin

From Damascus to Berlin, we draw new
featuresfora betteraviation future. Itis our first
participationin ITB Berlin, the mostimportant
global event in tourism and travel. We tend
to exchange experiences and developments
in order to strengthen communication and
cooperation links with specialists in the field
of tourism and travel as well as partners from
all around the world.
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The Best Arab Destinations for Family Tourism during
Eid al-Adha 2025

Eid al-Adha is considered one of the most important religious
occasions in the Arab world. It is a combination of religious

rituals, social customs and family celebrations.

02

From Latakia to Tartous .. An Amazing Summer Trip
between History and Nature

The Syrian coast is considered one of the most beautiful tourist
destinations in the Middle East especially in summer. It gathers
both the beauty of breathtaking nature.

03

The Sham Hajj Caravan is pulsating again

And Damascus revives the path of Hajj.

For more than thousand years, the Sham Hajj was one of the
greatest caravans that traversed the desert. A road extending
from Damascus.

04

Discover the tourist and cultural

side of Kuwait....

Kuwait is one of the prominent tourist and cultural destinations
in the Arabian Gulf region. It combines novelty with ancient
traditions.
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You are in the care of
Cham Wings Airlines

Choose the features of your flight in either
Economy Class or Business Class, as Cham
Wings offers two types of tickets; Economy
Class: You can carry 30 kg of luggage, plus 7
kg of hand baggage. Economy Class includes
three meals: breakfast, lunch, and dinner.
Business Class: You can carry 40 kg of luggage,
plus 7 kg of hand baggage. Business Class
also includes three meals: breakfast, lunch,
and dinner.

Welcome to Cham
Wings Airlines

We welcome you aboard Cham Wings
Airlines. Your comfort and safety on our
flights are our top priorities. We are always
ready to meet all your needs promptly and
with the highest standards.

Small details make a big difference. We
hope that the touches of our hospitality
team will make your journey more
enjoyable and luxurious, as we strive to
provide everything that can bring you
happiness.

- Extra pillows for added comfort.

- Refreshing beverages.

The Traveler Magazine, offering you
the latest news on tourism, health, and
everything related to countries around the
world.

- Sky Show entertainment app.

- Arich menu of delicious meals.

- Your preferred seat selection and other
features you can discover during your

flights.
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Dear Travellers,

We are pleased to welcome you aboard Cham Wings
Airlines flights. And we are delighted to present "Al-
Musafir' magazine, in which we aim to provide a variety
of useful and enjoyable contents.

Summer season, the season of holidays, is approaching.
It is the time of having the opportunity to meet families
and loved ones in Syria. Thus, Cham Wings Airlines
is increasing the number of flights to accommodate
the growing number of travellers coming from several
destinations to visit their homeland. The company strives
to meet the growing travel needs of this season, to
facilitate travel for its passengers and to provide the best
services in terms of quality and safety standards.

Due to its commitment to keep providing the best
global services for its passengers, the company persists
to attend the most important international travel
forums and exhibitions. It recently participated with a
distinguished pavilion at the International Travel Trade
Fair in Berlin. The most important airlines, travel, and
tourism companies in the world were present there in
(ITB). In addition, there were a lot of visitors who were
interested in travel market especially Syrians who
reside in Germany. They came to get information about
the company's activities and services. They were also
concerned about the latest news of travel technology all
around the world.

Cham Wings Airlines' participation in the International
Travel Trade Fair in Berlin has attracted the attention of
many companies operating in travel and tourism sector
thisyear. The company's participationin these exhibitions

and forums is not merely to get an opportunity to

promote its services and destinations, it is a great chance

to promote Syria as an important tourist destination.
We always remind our deer passenger of the services
that our company provides to make his journey on
our airlines a unique and special one. These services
include requesting a companion for children, choosing
the appropriate seat and online booking and payment
services. We also offer the "Sky Show" entertainment
program which allows you to watch TV series,games and
movies in order to enjoy your time during the flight. We
also recommend our passengers to subscribe to "Cham
Miles" loyalty program. It includes a very wide and rich
network of various tourism and service activities at many
of our destinations. Passengers can receive advantages
of numerous discounts and free offers at a wide range
of these places (hotels, restaurants, beauty centers, etc.)
OQur passengers can join the program to view all the
details and information related to it by visiting the
company's website www.chamwings.com or contacting
the company's customer service department.

We are always pleased to get your suggestions and
opinions through the survey card distributed on all our
flights. This enables us to keep on improving our services
to meet your expectations.

Thank you for flying our airlines and we wish you a

pleasant journey and safe arrival.
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